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How did you hear about us?
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What made you choose to place your business with us?
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Was your home/ property treated with respect?
Were you treated with respect?
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Do you feel we communicated with you well before, and during the work or could this be
improved?
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Were you happy with the finished job?
Do you feel you received value for money?
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Would you re‘c’omr&ﬁgﬁ‘d’us to your best friend? v
Would you be prepared to speak to a potential future customer to act as a reference?
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Do you have any suggestions that you feel could help us to improve?
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